
 

 

DAZHEO XIE (JOE) 
 

 

EDUCATION AND TRAINING 

 

Developmental Service Worker Diploma  2009 – 2010 

School of Community Services, Humber College: Toronto, Ontario  

Post graduate diploma with honour; Recipient of 2010 Meta Foundation Award 

 

Core courses and knowledge: 

 Sign Language - Augmentative communication 

 Pharmacology - Drugs and medication administration practices 

 Counseling Skills - Trust relationships and methods to assist individuals dealing with the 

emotional challenges 

 Person - Directed Life Planning - Individual’s life plan development 

 Intervention Techniques - Behavior management and reinforcement strategies for individuals 

with developmental disabilities 

 Health and well-being - Promote all dimensions of health to disabled individuals 

 

 

Community Health / Culture Interpreter Training Certificate (English – Mandarin)  2008 

Accesses Alliance Multicultural Health & Community Service  

 

Master of Science in Technology, Major in Digital Signal Processing  1992 – 1997 

Computer Science, Helsinki University of Technology: Finland  

 

Bachelor of Electrical Engineering, Major in Electrical / Electronics Engineering 1981 – 1984 

Electrical Engineering, Beijing Textile Engineering College: China  

 

 

PROFESSIONAL & RELEVANT EXPERIENCE 

 

Rehabilitation Support Worker  Present 

Wright Rehab 

 

Provide consistent support to individuals living with ABI to progress toward their 

rehabilitation goals.  Effectively work with a multi disciplinary team to implement strategies 

to promote independence and skill development in management of daily activities in the home 

and community.  Encourage client coping mechanisms to manage issues of pain, fatigue and 

frustration.  Develop professional session notes to record progress and identify challenges for 

team review. 

 



 

 

Relief Support Worker  2010 – 2011 

Community Living: Toronto  

 

Personal support for people with developmental disabilities. 

 

Personal support (Field Placement; Volunteer)  2010 

Community Living: Toronto 

 

Promoting, Supporting (including life planning) independent living of people with 

disabilities. 

 

 

English-Mandarin Community Interpreter  2008 – 2009 

Access Alliance 

 

Delivering the interpretation for new immigrants in health, culture and immigration 

settlement services. 

 

Volunteer 2008 – 2010 

519 Community Center & Family Service: Toronto, ON 

 

Conducting the safety audit in Church 519 neighborhoods; Parenting advocate. 

Advocating for FAIR (Family as Important Recourse) project. 

 

Store Manager 2005 – 2009 

Self employed: Toronto, ON 

 

Financial / Budget management; Inventory / Damage control; Sales; Customer / Public 

Relations. 

 

Teaching English  2003 – 2005 

Cambridge Language School: Beijing, China 

 

Course module design; Public relations administration; Marketing. 

 

Senior Customer Trainer  1997 – 2002 

Nokia Training Center: Helsinki Finland 

 

Conducting training on a one-on-one or group basis; Developing training documents; 

Organizing customer social events and public relations. 

  



 

 

Assistant Research Scientist  1995 – 1997 

Lab of Telecommunication, Helsinki University of Technology, Finland 

 

Research and documentation in high speed telecommunication. 

 

 

OTHER SKILLS  

 

 Fluent in Chinese (Mandarin) and English; Knowledge of Finnish. 

 Familiar with internet applications and Microsoft Office Suite 

 Valid Class G driver’s licence, CPR, and Safe Management certificates 


